[image: image1.png]MELIA

VIETNAM






RESERVATION FORM FOR ACCOMMODATION

Conference on ‘Severe Influenza: Burden, Pathogenesis and Management’ 
29th – 31st OCTOBER 2012 

Please complete and return this form by Email or Fax before 30th September 2012:
Melia Hanoi Reservation: rsvn@meliahanoi.com.vn cc: (gse@meliahanoi.com.vn)

Fax: 84-4-39348 688; Tel: 84-4-39343 343 ext 7303
Guest name: Mr./Mrs./Prof./Dr./Ms …………………………………………………………………………..

Contact Information: Email:…………………………………………… Tel: …………………   Fax:………
               (  ) Single room



(   ) Double room 

(   ) Others:

(   ) Non-smoking (Subject to availability)    (   ) Smoking


…………………….


Arrival      (Date/Time / Flight No): ……………………………………………………………………………        

Departure (Date/Time / Flight No):……………………………………………………………………………..

Special rates for Conference delegates
Normal Floor:

              (     ) Deluxe Room
: 
  US$ 135.00++ Single
                 (     ) Deluxe Room
: US$ 155.00++ Double
 (Extra bed plus US$ 55.00++ inclusive of Buffet Breakfast)

Benefit is inclusive of:

· International American Buffet Breakfast

· Complimentary in-house Tea/Coffee making facilities

· Free Local English Newspaper (Vietnam News)

· Free entrance into Swimming pool and Fitness Center
· Complimentary 02 bottles of mineral water daily
· Complimentary sauna and steam
· Complimentary Wireless high speed Internet
Royal Service Executive Floor:

              (     ) Deluxe Room
: 
  US$ 180.00++ Single
                 (     ) Deluxe Room
: US$ 210.00++ Double
              (     ) Executive Suite:     US$ 220.00++ Single

(     ) Executive Suite: US$ 250.00++ Double
(Extra bed plus US$ 75.00++ inclusive of Buffet Breakfast)

Benefit for Royal Service Executive Floor:
· The Level Lounge, opens from 6am to 11pm, offers complimentary tea, coffee and soft drinks the whole day 
· Afternoon tea between 3pm to 5pm 

· Evening snacks with a free flow of beverages between 5.30pm to 7.30pm 

· Private check-in, bill settlement, express check-out, tour information, restaurant bookings and any other assistance required, at the reception on 20th floor 

· Welcome drink on arrival (usually tea, coffee, fresh juices) 

· Full buffet breakfast at the Level or at El Patio 

· Complimentary welcome fruits basket 

· One daily complimentary item for express ironing  (suit not included) 

· Express laundry & dry cleaning at regular rate 

· Complimentary shoe shine service 

· Late check out until 4pm subject to availability 

· Business area: Computer, photocopy, fax, local and international newspapers 

· WIFI internet included in the room rate 

· Private boardroom for up to 8 people subject to availability 

· Butler service upon request 

Confirmation:

* This Reservation Form should be signed and returned to us prior to 30th September 2012. After this date, the special Conference rate will no longer apply and the reservation will be subject to availability and the rate may change.
* This Reservation Form is only accepted and will be considered as the hotel confirmation with the Hotel’s acknowledgement.
Important Notes: 

* The above rates are subject to 5% service charge and 10% Government Tax

* Any cancellation after the guaranteed confirmation will be charged 1 (one) night automatically

* Any cancellation within 72 hours prior to the arrival date will be charged for 2 nights fee

* No show and shorten stay will be charged for the whole duration of stay reserved

* Check out time is 12.00 noon/ check in time is 14.00 PM, half room charge for early check in and late check out till 18.00PM; full charge for late check out after 18.00PM based on availability.

* The cancellation fee will be automatically charged on the credit card provided and will be considered as a penalty fee and the hotel has the right to release the rooms for other selling.
Transportation:

	Route
	Mercedes Benz E200
	Toyota Camry  

2.4
	Mercedes Sprinter 16 seats

 (first 3 guests, surcharge of US$ 15 net per each additional guest)

	Pick up:    (   ) YES        (   ) NO
	(   ) US$ 70
	(   )US$ 55
	(   )US$ 70

	Drop off:   (   ) YES        (   ) NO
	(   ) US$ 70
	(   )US$ 55
	(   )US$ 70


Airport pick up:  You are welcomed at the Noi Bai Airport by our Airport Rep.  with a welcome board and the guest’s full name at the arrival terminal. For any further assistance, please contact our Duty Manager:  00 84 (0) 936 103 338 or Hotel Bell Desk: 00 84 4 3934 3343 – Ext. 3. If Airport transfer is required, Melia Hanoi has a right to charge full amount of the pick up fee in case of no show.
I _____________________________hereby agree to guarantee the booking as above mentioned by my credit card.  From my _______ CARD with a Credit Card Number of      ________________   with CCV number of_______ which will expire on_______

(Type of Credit Card)                    
Attached is a copy of both sides of my credit card for your reference.
---------------------------




We would like to confirm your reservation as all above
Cardholder’s Signature







Passport or IC Number: ___________                                      
  …………………………………………………………

Date: ………………………………….



Nguyen Manh Cuong (Mr.)

                                                                            


 Assistant Director of Sales - MELIA HANOI HOTEL
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